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Al-Native Omnichannel Customer
Experience for the Microsoft Ecosystem

Transform customer and employee By orchestrating people, conversations,
engagement with Al enhanced experiences channels and business applications, we
built on Microsoft technologies, driving enable seamless omnichannel

faster service, smarter operations and real experiences, unlock greater efficiency
business impact. and achieve better outcomes across

every interaction.

Trusted by Leading Global Organizations

Organizations worldwide rely on AnywhereNow to transform customer experience
at scale.
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Al-Native Customer Experience. Your Way.

Bring omnichannel customer communication, intelligent routing and Al together, with the flexibility to

fit your needs and technology.
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Microsoft-Native Al
Platform for Enterprise
Customer Experience

Connect customer dialogues,
Al and business workflows
in one intelligent Microsoft-
native platform. Orchestrate
interactions across channels,
automate with Al and turn
conversations into insight
for better experiences and
smarter operations.
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Al Platform for
Customer Service
and Automation

Bring Agent Assist, Al
Agents and Conversation
Intelligence into existing
CX environments. Enhance
human performance,
automate customer
interactions and turn
conversations into
actionable insight that
improves service and

op erations.
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Microsoft Teams-Native
Contact Center and
Attendant Console

A Microsoft Teams-native
omnichannel contact center
and attendant console built
for speed and simplicity.
Deploy quickly with
intelligent routing,
Al-powered capabilities and
deep Microsoft integration
to streamline operations
and deliver exceptional
customer experiences.

Designed to Go Further.

With deep expertise across Microsoft Teams Phone, Azure,
Copilot Studio and Fabric, AnywhereNow delivers customer
experience solutions that feel native, secure and ready to scale

from day one.

Our Microsoft-native solutions are available through the
Microsoft Marketplace, simplifying procurement and
accelerating adoption for organizations investing in the

Microsoft ecosystem.

Ready to Get More from Every Customer Dialogue?
Turn customer interactions into better experiences
and greater business value.

Visit @EVWWATHECEEYA to learn more or request a demo.
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